Accessibility Statement
Scottish Rail Holdings is committed to making its website accessible, in accordance with the Public

Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

This accessibility statement applies to https:www.railholdings.scot

Compliance status

(a) This website is fully compliant with the Web Content Accessibility Guidelines version 2.1 AA
standard.

Preparation of this accessibility statement
This statement was prepared on 25/02/2022.

It was prepared by Altcom Itd. on behalf of Scottish Rail Holdings, using a combination of manual and
automated testing with Axe and SortSite accessibility testing tools.

Feedback and contact information

If you wish to report any compliance issues you believe you have found, or otherwise with to request
information, please use the contact form at https:www.railholdings.scot/contact, or else write to:

Scottish Rail Holdings Ltd
Buchanan House

58 Port Dundas Road
Glasgow

G4 OHF

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector
Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility
regulations’).

If you’re not happy with how we respond to your complaint, contact the Equality Advisory and
Support Service (EASS).
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